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CONSOLIDATED STATEMENT OF OPERATIONS 
Year Ended December 31, 2020

       
Operating revenues:  
 ■ Local network  $  2,567,672
 ■ Network access    9,383,046 
 ■ Other     2,995,684  
 
   Total operating revenues    14,946,402 
  
Operating expenses:
 ■ Plant specific     2,906,718
 ■ Plant nonspecific     2,304,088 
 ■ Customer     1,635,283  
 ■ Corporate     1,874,291 
 ■ Depreciation    3,443,298 
 ■ Other taxes      159,343
 ■ Other operating expenses    1,572,539
 
   Total operating expenses    13,895,560  

          Operating margin   1,050,842 
 
Other expense     139,355  
   
    Net margin $  911,487

Sadly, 2020 will always be remembered as the year 
of COVID-19. Fortunately, we are beginning to see 
the light at the end of the tunnel. We look forward to 
reopening our offices and getting back to “normal.” 
One thing the pandemic did not change was our focus 
on serving your needs.  

As in 2019, two more longtime members of the man-
agement team retired in 2020. Our new leadership 
team continues to build on their legacy of service to 
you, and we took two exciting steps forward last year.  

First, we “acquired” the retail ISP customers from our 
partner, PEAK Internet, on July 31, 2020. This allowed 
us to immediately reduce the price of your internet 
service. It will also enable us to provide new services 
to you, like Premium Wi-Fi and the ConnectIQ app. 

Perhaps even more impactful, the Board of Directors 
approved a strategic direction for the Cooperative to 

deploy fiber-to-the-home, making a significant finan-
cial commitment to begin construction in 2021. You 
will hear much more about this as we break ground 
soon. 

Finally, a comment about our financial results. 
Adjusting for a one-time gain included in last year’s 
results, 2020’s net income is slightly better than last 
year’s. We did not issue any general patronage refunds; 
we will be reinvesting those dollars in upgrading our 
network — key to delivering the internet speeds you 
want at competitive prices. 

Pioneer Connect’s Board, management, and staff are 
honored to serve you and the communities where we 
live, work, and call home. As we look forward to the 
remainder of 2021 and beyond, we remain focused on 
“connecting your life.” 

A note from Pioneer Connect General Manager Jim Rennard 



CONSOLIDATED BALANCE SHEET 
Year Ended DECEMBER 31, 2020

ASSETS
       
Current assets:
 ■ Cash and cash equivalents $  22,236,865 
 ■ Receivables     927,822
 ■ Materials and supplies   518,000   
 ■ Prepaid expenses    265,894 
     
   Total current assets    24,048,581  

Other assets and investments    2,270,354  

Property, plant, and equipment:
 ■ In service     74,498,760  
 ■ Under construction  1,616,420 
 
         76,115,180 
  Less accumulated depreciation   68,570,578 

   Net property, plant, and equipment    7,544,602  

      $  33,863,537 

LIABILITIES AND MEMBERS’ EQUITY
       
Current liabilities:
 ■  Accounts payable $  675,136 
 ■ Accrued expenses    1,370,410
  
   Total current liabilities    2,045,546  

Deferred revenue   595,776

Members’ equity:
 ■ Memberships     8,132
 ■ Patronage capital     23,955,242
 ■ Other equity    7,258,841 
 
   Total members’ equity   31,222,215

      $  33,863,537
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